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8. Log into ServiceNow
or other ticket system
to close the ticket and 
notify everyone.

1. In local Active 
Directory (AD), 
create the user.

4. In local 
Exchange, add the 
user to the on-prem 
security group.

5. Log into 
Exchange Online to 
add the user to the 
right cloud 
distribution group 
in Exchange Online. 6. Log into the 

Microsoft Teams 
admin panel to 
assign the user’s 
Teams policy. 

7. Log into Azure 
AD to enable 
multi-factor 
authentication 
(MFA).

2. Wait 30 minutes 
for AD Sync to 
synchronize the user
to the cloud. 

3. Log into
Microsoft 365 admin 
panel to assign the 
right license.

1. Create workflow
to provision or 
deprovision users in 
the cloud and on-prem.

3. Spend time on 
projects that really 
matter.

2. Kickoff the 
workflow with one 
click.


